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Abstract

The objectives of this study were to (1) determine patients waiting time, (2) identify factors
related to dental services, and (3) assess the relationship between the factors and patients waiting time
at the dental clinic of Patthalung Hospital.

This survey research was undertaken among 380 patients attending the dental clinic. Data
were collected using a data-recording form covering data on each patient’s general characteristics,
dental service and treatment, and dental service time. The content validity of the developed form was
verified by using the item-objective congruency index (IOC). Descriptive statistics were used to
describe the results. Chi-square test, Spearman’s rank correlation and Pearson’s correlation were used
in analyzing the correlation between the factors and patients waiting time at the statistical significant
level 0.05.

The results showed that (1) the average patients waiting time was 110.65 minutes (SD 43.78),
(2) in dental services there were four main factors, namely patients’ personal factors, treatment factors,
service providers’ factors and other factors, and (3) the factors significantly associated with patients
waiting time were the queue number, patients’ check-in time (handing in their patient cards), total
numbers of patients, the time the dental care of the dentists and the officers began, number of dentists,
time spent between each patient, and type of intra oral x-ray technicians.

Keywords: patients waiting time, dental clinic, Phattalung Hospital
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